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INTRODUCTION:-

The purpose of this user manual is to guide & educate guest user who are end

user, regarding functionalities and workflow of different services in e-Bhawan
Portal.

The user manual includes all the functionalities and reports related to guest
which are as follows:

e Guest registration and login

e Booking of Room, Conveyance & Conference hall in different locations.
e View made booking requests.

e Edit booking requests.

e Cancel or delete booking requests.

e View bill and receipt of payments made.

e NOC payment.

e Submit & View feedback.

e View or edit profile.

e Change password, etc.




Ul DETAILS:-
ODISHA BHAWAN MANAGEMENT SYSTEM:-

LANDING PAGE: -

Feedback ntacts | %) Guest Login

E-BHAWAN [ ]

# Home Regulation @ Tariff Services ®FAQ Shree Navin Pattnaik
Hon'ble Chief Minister & __ A
4

< "J GOVERNMENT OF ODISHA

ODISHA

BHAWAN

LIST OF GUEST HOUSES <l

Lhi Odisha Niwas i lumba Utkal Bhawa a
Address : 27, Kautilya Marg, Behind Address : 27, Kautilya Marg, Behind Address : Pocket 3 Sector 168 Dwarka Plot No.-5 Sector- Address : 55, Lenin Sarani Rd,Jan
Bihar Bhawan, Diplomatic Enclave, Bihar Bhawan,Diplomatic Enclave, Mail:managerobnd(at]gmail(dot]com 30A Vashi,Navi Mumbai Taltala
Chanakyapuri Chanakyapuri Contact: 0112803 6465 Mail:odist ifat)gmail[ Mail [at)gmail[dot)cc
Mail obnd(at]gmail[dot)com Mail. obnd[at]gmail(dot]com dotjcom Contact: 033 22651195
Contact: 0112467 9201 Contact: 0112467 9201 Contact: 022-20873372/74

Important Links Useful Links Contact Us

Supreme Court of India + india.gov.in + Additional Secretary to Government>
High Court of Odisha + odisha.gov.in + Home (Protocol) Department

e-Bhawan Platform is Designed, Developed : - :
Ministry of Home Affairs + mygov.in + Govt. of Odisha, Bhubaneswar

and Hosted by National Informatics Centre :
Natoinal Human Rights Commission * oddistricts.nic.in o Tel: 91-0674-2322511
National Crime Record Bureau ¢ rimc.gov.in Fax: 91-674-2392115
Bureau of Immigration, India Email: addlsecy-protocol@gov.in

0disha Right to public Services Act

@ | rransforming MyGov iz MyGov
&| India . " Blog ? s Quiz




e This is the landing page for user. In this page user is able to see the
Guest Login & Administrative Login button.
e This page also shows all the guest house in India.

Guest Register

e |f user clicks on the Guest login button then below page will be display.

% E-BHAWAN '
R HOME DEPARTMENT _ R Shree Navin Pattnaik
\ ;'y‘/ GOVERNMENT OF ODISHA #Home [(ZRegulation &Tariff &Services @FAQ 2 Feedback Honble Chief Minister = . [}

Login
User Id

Home Department, Government Of Odisha Provide Mobile No

P s Password
Enter Captcha
v

Website Content Managed by Home Department © 2023

If user clicks the Register link then user will navigate to new page.

&5 E-BHAWAN '
) HOME DEPARTMENT B Shree Navin Pattnaik
-2 GOVERNMENT OF ODISHA #AHome [(#Regulation &@Tariff &Services (FAQ 2 Feedback Hon'ble Chief Minister & . J)

Registration

Name

Email

Mob\\; o DOB
Address Gender

Website Content Managed by Home Department © 2023

e Inthis page new user will be able to register him/her.
e For registered user has to provide the Name, Mobile Number, Email Id,
DOB, Address and Gender.




e After providing all the details user has to click Sign Up on the button.
e After clicking on the button, user will get an OTP in his/her mobile.

72 E-BHAWAN ?
(Jl', {OME DEPARTMENT . N Shree Navin Pattnaik
< ;ﬁ/&/ GOVERNMENT OF ODISHA #Home (ZRegulation &Tariff &Services @FAQ [EContacts Hon'ble Chief Minister =

Create Password
oTP

Mobile
7894099366

Password

Confirm Password

Website Content Managed by Home Department © 2022

User has to put the OTP in asking fields, Password, Confirm password &
click on the Submit button.
After that user will be registered.

The user id will be the given mobile number & password will be the given
password.

If user already has user id & password then user should click on the “Have
an account? Sign In” button.

If user clicks on the “Have an account? Sign In” button then user will
navigate to login page.

Guest Login:

E-BHAWAN .
L) HOME DEPARTMENT _ Shree Navin Pattnaik
R J GOVERNMENT OF 0DISHA #Home (ZRegulation &Tariff &Services @FAQ 2 Feedback Horible Chief Minister &= .

Login
User Id
Provide Mobile No

Password

t Managed by Home Department © 2023




e In this page user has to provide the User Id, Password & Captcha.
e After providing the details user has to click on the “Sign In” button and if

he/she gives correct user id and password then he/she will successfully
login.

Forgot password

e If user doesn’t remember the password then he/she can create a new
password by clicking forgot password option.

&5 E-BHAWAN '
HOME DEPARTMENT Shree Navin Pattnaik
=/ GOVERNMENT OF ODISHA

#Home (ZRegulation &Tariff &Services @FAQ [HContacts Honible Chief Minister .

Forgot Password

Mobile
E-BHAWAN

Home Department, Government Of Odisha

Website Content Managed by Home Department © 2022

e After clicking forgot password this page will appear. Here user will give
his/her registered mobile number and captcha and click Get OTP option.
e The OTP will be sent to the registered mobile number.

&% E-BHAWAN '
HOME DEPARTMENT _ _ Shree Navin Pattnaik
5 GOVERNMENT OF ODISHA #Home (ZRegulation &Tariff &Services ®@FAQ [HContacts Hon'ble Chief Minister +_.

Reset Password
oTP
E-B E

Home Department, Government Of Odisha

Password

Confirm Password

Website Content Managed by Home Department © 2022




e Here user have to give OTP, password, confirm password and click submit
button then password changes successfully.

Your password changed
successfully.

e If useris logging in for the first time then it will redirect to the below page
where the user has to select the document type and upload the file

HOME DEPARTMENT

E-BHAWAN ‘
Shree Navin Pattnaik 2
GOVERNMENT OF ODISHA #Home (£Regulation &Tariff &Services @FAQ [HContacts Hon'ble Chief Minister = A

v

Upload Document
Identity Proof
Select Any Identity Proof v

Photo Identity proof (jpg/pdf - 2mb)

Choose File | No file chosen
Upload

e After selecting the document type and file and clicking the upload button
The document will be uploaded successfully and the message will appear
like below.




DASHBOARD (HOME)

Odisha Bhawan, Delhi

27, Kautilya Marg, Behind Bihar Bhawan
+ Diplomatic Enclave, Chanakyapuri

+ Contact: 011 2467 9201

= Mail [d: managerobnd[atjgmailldotjcom

Odisha Niwas, Delhi

927, Kautilya Marg, Behind Binar Bhawan
+ Diplomatic Enclave. Chanakyapuri

+ Contact: 011 2467 9201

& Mail ld: managercbnd[atgmailldotlcom

Odisha Sadan, Delhi

9 Pocket 3

+ Sector 168 Dwarka

+ Contact: 011 2803 6465

= Mail ld: managercbnd[at]gmailldoticom

Odisha Bhawan, Mumbai

4 Plot No.-5.Sector-30A

1 VashiNavi Mumbai

+ Contact: 022-20873372/74

& Mail [d: odishabhawan.mumbailat]gmail[dotjcom

Utkal Bhawan, Kolkata

955, Lenin Sarani Rd

¢ Janbazar, Taltala

« Contact: 033 2265 1195

1w Mail d: ubkolkatat6[at)gmail [dot]com

Odisha Bhawan, Chennai

9 Velachery - Tambaram Main Rd, Dandeeswarar Nagar
1 Rose Avenue, Kovilambakkam

+ Contact: 044-2987929

= Mail [d: obchennai2(18[at}gmail[dot]com

v/

Success!
Successfully Updated
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e This page contain five main Menu, that are

+* Home




View
Feedback
FAQ
Profile

) )
LS X4

0’0

0’0

e Home menu opens by default when user logs in.

e This page also contains all the guest houses.

e The user can book guest house for him/her or for others by clicking the
BOOK NOW button.

e After clicking the BOOK NOW button the user will navigate to the booking
form which have to fillup by the user.

#3 E-BHAWAN

527 GOVERNMENT OF ODISHA # Home = ViewApplication~ ~ Cfeedback  ©FAQ O Profile

Category Of Occupant*
~-Select--- v n
DETAILS * Check-In Time: 9:00AM & Check-Out Time: 8:00AM

BED/ROOM DETAILS :

Booking For Designation Of Occupant

Check On ollowing No. of Room

® Book Room U Book Bed 1

Check-in Date Check-out Date

0. of Adult

*EB-iE-BQ}EE

Email ID (dress
dpremadd @gmail.com DLF
GUEST DETAILS :
all o N B S R

[# Submit

Website Content Managed by Home Department © 2023

¢ Inthe booking page all options i.e. Room, Room with Conveyance,
Conveyance and Conference hall will be disabled by default.

e On selecting category these options will be enabled depending on the
category.

e Enabled options will be green in colour.




ROOM:

e After providing category user has to select for whom he/she has to book
weather for self or for others.

e If user selects self then user details will be automatically filled like (Name,
Age, Gender etc.) with details provided at the time of the registration.

e The Designation and purpose will be shown in the dropdown list according
to the category which has been selected.

e User has to select the no of bed/ no of room and then enter the numbers of
bed/room he/she wants.

e According to the no of adult and children numbers given by the user that
particular number of the rows will automatically be added to the Guest
Details table.

e In here the age of adult should be equal to more than 12 years and age of
children should be less than 12 years.

e Email id and mobile number will be auto filled if the user select the self-
option for the booking for field.

e |f user selected other option form booking for drop down list then 3 fields
were appears along with other fields that are Guest mobile number ,Guest
Document Type, input field where guest can upload their document.

#&x E-BHAWAN
I ) PART M
g® GOVERNM # Home = View Application ~ Feedback @Fa0 O Profile-

W™ ROOM Wth e comveyance PR CONTE
v Conveyanc

DETAILS * Check-In Time: 9:00AM & Check-Out Time: 8:00AM

BED/ROOM DETAILS

esignation Of Occupant:
CHIEF JUSTICE OF ORISSA High Court

Email ID
dpremadd@gmail.com

GUEST DETAILS :

e User has to provide the Guest details like Name, Age, Gender, Designation,
Department & Address when the user select the other option.




Application Submitted With
Booking ID: POBD26863

OK

e After providing all the details user has to click on the submit button.
e After clicking submit button user request will go for approval to the Home
Department.

Room with Conveyance:

e If user clicks on the room with conveyance, user will navigate to new page.

E-BHAWAN
HOME DEPARTMENT
GOVERNMENT OF ODISHA # Home £ ViewAgplication+  CFeecback  @FAQ O Profile

Category Of Occupant-
s -

DETAILS * Check-In Time: 9:00AM & Check-Out Time: B:00AM

o ce  PConfermce/Auditorium all

BED/ROOM DETAILS :
Booking For Designation Of Occupant: Purpcse of Vist
v (CHIEF JUSTICE OF ORISSA High Court v - Select. v
Check One of the following o of Room During stay need conveyance
# Book Room O Book Bed 1 O Yes # No
Creckin Date 2 No. of Days
DD-MM-YYYY HH:MM 0
No. of Adult Wobie No.
0 7894099366
Emal D Category Document Type Upload Category Document Gog/ong/odl)
dpremads @gmailcom Seect Any identity Proot v [ Choose File | No file chosen
Guest Document Type: Upload Guest Document (jpg/ong/ndfy
—Select— v [ Choose Fite | No file chosen

e First of all user has to select for whom he/she has to book weather for self
or for other.

e If user select the value for the self then in the guest details table a row will
automatically added that contains user information (Name, Age, Gender
provided at the time of the registration).
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e The Designation and purpose will be shown in the dropdown list according
to the category which has been selected.

e User has to select the no of bed/ no of room and then enter the numbers of
bed/room he/she want. According to the no of adult and children numbers
given by the user same number of the rows will automatically added to the
Guest Details table.

e In here the number of adult age should be more than 12 years and no of
children age should be less than 12 years.

e Email id and mobile number will be auto filled if the user select the self-
option for the booking for option.

e If user selected other option form booking for drop down then 3 fields were
appears along with other fields that are Guest mobile number ,Guest
Document Type, input field where guest can upload there document.

e User has to provide the Guest details like Name, Age, Gender, Designation,
Department & Address when the user select the other option.

e When user will navigate to this page then Arrival details and Departure
Details field were disable.

e |If user check the Arrival Details check box all the arrival related information
fields were enable for filing the required information, same case apply for
the Departure details also. After providing the correct the information user
can click the submit button and below popup will be appears with an
application successful information and request id will be generated.

Application Submitted With
Booking ID: POBD26863

OK

e After clicks on the button user request will go for approval to the Home
Department.

11




Conveyance:

e If user clicks on the conveyance user will navigate to new page.

e When user will navigate to this page at first Arrival details and Departure
Details field were disable.

e |If user check the Arrival Details check box all the arrival related information
fields were enable for filing the required information, same case apply for
the Departure details also. After providing the correct the information user
can click the submit button and below popup will be appears with an
application successful information and request id will be generated.

Application Submitted With
Booking ID: POBD26863

e After clicks on the button user request will go for approval to the Home
Department.

Conference Hall:

e If user clicks on the Conference, user will navigate to new page.

12




%, E-BHAWAN
”r' HOME DEPARTMENT
% GOVERNMENT OF ODISHA

# Home = ViewApplication.  2Feedback @FAQ O Profile

Category Of Occupant k= Room witl @ 1= Conference/Auditarium hall/
Category 1 v noo Y WiConveyanicall [lm o =yatce Open terrace

DETAILS
CONFERENCE HALL BOOKING :
Name* Address* Mobile No
Name Address Mobile Numbe,
Select Hall Type* Select Time Period Amount:
rrrrr lact--- v ——-select-—- v 0
Capacity” From Date Check the Availability”
0 DD-MM_YYYY Check Conference Hall Available

I have accepted Terms&Condition

Website Content Managed by Home Department © 2023

User has to filled all the data i.e. his/her Name,Address,Mobile number,
Hall type, Time period, from Date.

After selecting the Hall type and the time period then amount and capacity
of the hall will be filled automatically.

Checking the availabilities of the room will be possible by clicking the check
box.

If the hall is available in that time period then it shows the hall is available
like below.

/

#&y, E-BHAWAN

pd® GOVERNMENT OF ODISHA # Home £ view Application + “uFeedback ©raQ O Profile
Category 1 v nveyance Open terrace
DETAILS
CONFERENCE HALL BOOKING
Name ddress Mobile No
Prerana oldtown 7894099367
Lounge v Full Day(8.00AM to 10.00PM) v
apacity from Date Check the Availability
15-07-2023 + Conference Hall Available this time

have accepted Ter

Website Content Managed by Home Department © 2023

Then the submit button will show and user have to select the term and
condition.

After going through the terms & conditions carefully the user can now click
on the submit button after which the user will be redirected to payment
gateway for online payment for the reservation of conference hall.

13




e After successful payment user will navigate to the below page where

he/she can see the bill details.

BILL DETAILS

Booking Id:
Guest Name:

Address:

Mobile No:

Booked Date:
Conference Hall:
Conference Time Period:
Amount:

Advance Amount:

Total Amount:

Amount Paid:

POBM26865
Prerana Das

art

7894099367

15-07-2023 08:00
Multipurpose Hal

Full Day(3.00AM to 10.00PM)
20000

20000

20000

20000

e He/she can be seen bill details in a pdf format.
e After the advanced payment successfully completed the receipt can also

view by the user.

VIEW

e If User clicks on the View Application menu then user will get two submenu

as drop down. The Submenu are

+* Odisha Bhawan
+* Conference

Odisha Bhawan:

\ E-BHAWAN

HOME DEPARTMENT
% y’ GOVERNMENT OF ODISHA

GOBD26864 Odisha Bhawan(Delhi) 14-07-2023 14-07-2023 09:00
POBD26863 Odisha Bhawan(Delhi) 14-07-2023 14-07-2023 09:00
3 POBD26866 Odisha Bhawan(Delhi) 14-07-2023 16-07-2023 09:00
4 POBD26867 Odisha Bhawan(Delhi) 14-07-2023 17-07-2023 09:00
5 POBD26868 Odisha Bhawan(Delhi) 14-07-2023 14-07-2023 09:00

Website Co

ntent Managed by Home De

# Home uFeedback ©raQ O profile »

% View Application «

Y Filter

~
(%3

e m ke L -““

15-07-20230800  Offical Room Under processing
15-07-2023 0800  Official No Room Payment Successfully [ @ | @@ 8
190720230800 Official Yes Room With Conveyance (@) &
19-07-20230800  Official No Room (e)(&
17-07-2023 08:00 Official No Room Check In i‘

partme

¢ In this page user will able to see the list of booking Application details.

14




e Action column contain 11 buttons for every Application wise. Which are
provided below.

e You can see all the icon details by clicking the “i” button.

% E-BHAWAN
HOME DEPARTMENT
%/ GOVERNMENT OF ODISHA # Home £ ViewApplication»  uFeedback @FAQ O Profile ~

< Y Filter

il ol il ol el el

Delete Application wan(Delhi) 14-07-2023 14-07-2023 09:00 = 15-07-2023 08:00 = Official No Room Under processing ®| &

Cancel Reservation N
wan(Delhi) 14-07-2023 | 14-07-202309:00 = 15-07-202308:00 | Official No Room Payment Successfully | ® \ IE
View —

Print wan(Delhi) | 14-07-2023 | 16-07-20230900  19-07-20230800 Offcial Yes Room With Conveyance DG

Feedback bwan(Delhi) | 14-07-2023 | 17-07-202309:00 = 19-07-2023 0800 = Official No Room (
Extension —_

Bill Details wan(Delhi) 14-07-2023 | 14-07-202309:00 = 17-07-202308:00 | Official No Room Check In (o)(x])(#]) &
Payment Receipt Previous Next
NOC Payment

NOC Receipt

8]~ Jal-fa]: [s]«=]

Website Content Managed by Home Department © 2023

e If user wants to edit some things in the applied booking then click on the edit
button.

e If user clicks on the edit button then user will navigate to Application update
form modal.

APPLICATION FORM UPDATE

(- Category Of Occupant ———————— k= Room with
Category 1 ~ ‘ oo it bm Conveyance

DETAILS
BED/ROOM DETAILS :

(- Booking For ~ Designation Of Occupant:

_ ~ Purpose of Visit:
| others v | | covernor

| offical
During stay need conveyance
OVes ® No

Check One of the following ~No. of Roomr
® Book Room O Book Bed [
(~ Check-in Date”

| 14072023 09:00

|
|
(- Check-out Date 1 No.of Day
“ 15-07-2023 08:00 ‘ ‘ 1
|
|

~ Mobile No

| 7894099366

 Upload Category Document (pg/png/odfl: ——
| booking page 1.png s |

~No.of Ci 12
[o

(~ Email ID - Category Document Type®

- ~ Upload Official Document (jpg/png/pdf)*
‘ DLF ‘ home page of the guest side.png Browse ‘
 Guest Mabile Number- . .
| 784099366

- Guest Document Type* 1 Upload Guest Document (jpg/png/pd)*
{ PAN Card v \ ‘ home page of the guest side.png Browse |

)

}
{d;remadd@gmaﬂ.mm \ | office 1D Carc

)

)

GUEST DETAILS :

1 Prerana Das 23 Female v | erfdfo awassa

2 Lisha Das 3 Female ~ | frgrt dffrer

[ Update Details

e If user clicks on the View button then user will navigate to Application View
form modal.

15




APPLICATION FORM UPDATE

(- Category Of Occupant ———————— k= Room with
| category ~ ‘ oo it bm Conveyance

DETAILS

BED/ROOM DETAILS :
(- Booking For ————————————————  Designation Of Occupant: ————————— ~ Purpose of Visit:
| others v | | covernor | official

Check One of the following “MNo.ofReom————— During stay need conveyance
® Book Room O Book Bed [ O Yes ® No

(- Check-in Date" (- Check-out Date

‘ 14-07-2023 09:00

|
|
“ 15-07-2023 08:00 ‘ ‘:7 1N0. oo
|
|

~No.of Ci 12 ~ Mobile Nox

“ 0 ‘ 7894099366

~ Upload Category Document (jpg/png/odfl: ——

(~ Email ID ~ Category Document Type: ———————————
‘ booking page 1.png Browse |

)

}
{d;remadd@gmaﬂ.mm \ | office 1D Carc

)

)

- ~ Upload Official Document (jpg/png/pdf)*
‘ DLF ‘ home page of the guest side.png Browse ‘
 Guest Mabile Number- . .
| 784099366

(~ Guest Document Typer — - Upload Guest Document (jpg/pg/pdf)*
{ PAN Card v \ ‘ home page of the guest side.png Browse |

GUEST DETAILS :

1 Prerana Das 23 Female v | erfdfo awassa

2 Lisha Das 3 Female ~ | frgrt dffrer

& Update Detai

e If user clicks on the print button then user will navigate to Application print
form modal.

APPLICATION DETAILS

Booking Id GOBD26864 Name Prerana Das
Booking Date  14-07-2023 11:35 City Name Delhi

Guest House  Qdisha Bhawan From Date 14-07-2023 09:00
To Date 15-07-2023 08:00 No of Rooms 1

No of Beds [] Mobile No 7894099366
Purpose Official Category Category 1
Designation GOVERNOR Address DLF

Conveyance  No
Required

e If user clicks on the bill button then user will navigate to Application form bill
details modal and user can print it into PDF format.

16




SELECTED BILL DETAILS

Odisha Bhawan Delhi

Bill No: ... Date: 14-07-2023 11:59

*e.v‘a

Persons nominate by Sate Govemmert or
ates of mert 10 be awarded by President r

NOC Date: -
Deduct Advance Collected : 4000
Balance released / refunded : 47500
Rupees: Forty Seven Thousand Five Hundred Only
R No. & Date
Name & Signature of Receptionist With date

e If user clicks on the receipt button then user will navigate to Application
receipt form details modal and user can print it into PDF format.

ODISHA BHAWAN(DELHI)RECEIPT

Odisha Bhawan, Delhi
CASH RECEIPT
Receipt No: 8988 Receipt Date: 14-07-2023
Received from Shri/Smt  Prerana Das
2 sum of INR 47500
by  CASH a7
POS 474

ONLINE 46979

Bill No: 9330, Dated : 14-07-2023
Rs. 47500
Date: 14-07-2023 For Controller

e If user clicks on the extension check-in button then user will navigate to
extension check-in details modal where user can apply for the extension of
their check in time period by providing the to date and apply submit button.

e When user select the date no of days were calculated and filled
automatically.

17




EXTENSION APPLICATION FOR BOOKING ID

FROM DATE | 17.07-2023 08:00

e By clicking the cancel reservation details the modal will open which will
contains the information about the check in and check out details and no of
days.

e For cancel application the user has to click the submit button then a popup
will appears like this

CANCEL RESERVATION

CANCELLATION | 45.67.2023 09:00 CANCELLATION | 19.07-2023 08:00
FROM DATE TO DATE

e Will appear and by clicking ‘Yes, cancel it!” the application will be cancel.

18




CANCEL RESERVATION

Are you sure?

Are you sure to cancel!

ot [N

If the user click the feedback button then below modal will be open where
user give there valuable feedback

FEEDBACK SYSTEM

Name
Prerana Das

Mobile No o

7894099366 Ease of CheckIn
‘and Check out

Booking ID
POBD26863

After clicking 6 section, where user can give comment and enter captcha
the screen will look like this

19




FEEDBACK SYSTEM

Name

Prerana Das

Mobile No o ° ° ° ° °

7894099366 Ease of CheckIn UpKeepofthe Cleanlinessand Quality OfFood Conduct of staff Overall Feedback
and Check out Room Hygiene

Booking ID
POBD26863

Comments, if any

Feedback:

e Here user can see their feedback information provided by him/her and by
clicking the view button user see the details information like feedback given
dates etc.

E-BHAWAN
HOME DEPARTMENT
GOVERNMENT OF ODISHA # Home = ViewApplication~  “Feedback  @FAQ ) Profile
FEEDBACK LIST
Show 10 & entries Search:
e D DA A R R R
4 POBD26863 Prerans Dss 14-07.2023 15-07-2023 Odiska Brswan(Den) Openes [®

e And he also able to see the response message which message will send to
the user mobile phone, along with the date.

20




FEEDBACK DETAILS X

VERIFY DETAILS
“
No d

stz available in abie

Booking Id : POBD26863 Feedback ID: 794
rerana Das Submitted ON: 14-07-2023 1342

Poor Very Poor

o

dfdfdfdfdf

FAQ (Frequently Asked Questions)

e |f user wants to know about the Guest House or Place where the Guest
house etc. This kind of question answer in the FAQ pdf.
e If user wants to download the pdf then user should clicks on the Menu.

Profile:

e |f User clicks on the Profile menu then user will get three submenu as drop
down.
e The Sub-menu are
+» Update Profile
+»+ Change Password
¢ Logout

21




Update Profile

e If user clicks on the Update Profile button then user will navigate to new
page.

&5, E-BHAWAN
HOME DEPARTMENT
== GOVERNMENT OF ODISHA # Home CyFeedback O profite +

£ View Application + ©@rro

DETAILS o

Login Display Name

7894009366 Prerana Das

Mabile No» Email Id

7894099366 dprernad4@gmail.com

Residence Address Gender

DLF Female v
DoB Select Any Identity Proof

03-04-1999 Aadhar -

profile Document Upload
sun flowerjpg Browse

Website Content Managed by Home Department © 2023

e In this page user has to provide Display Name, Email Id & upload the
Identity proof. For upload the identity proof first user has to select the
Identity proof type.

e After providing all the details user has to clicks on the Update profile
button.

e |If user clicks on the view button then user document will show.

22




Change Password

e If user clicks on the Change password button then user will navigate to new
modal.

CHANGE PASSWORD

Current Password  nter Current Password

New Password Enter New Password

e In this page user has to provide the current password, new password &
Confirm Password.
e After providing all the details user has to clicks on the submit button.

Logout

e If user wants to leave from the application then user should clicks on the
logout button.
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